OBl YCJIOBUA

KbM PamkoB foroBop 3a npenocrassue Ha KoOpannupana miuatexxsa kapta Axi Card/Access
Finance/iCard
(B cuna ot 20.06.2017 1.)

Hacrosimure O6uwm Ycenosus (,,OY") Ha ,,MuTepkapt daiinanc™ AJl, www.icard.com, cbc
cefayvIle U aapec Ha ynpasieHnue: Tp. Codus, Oya. ,,Jxeiimc bayuep* Ne 76A, n.kx. 1407, ¢
EHK 175325806, npencrasnsiBaro ot [esH J{oOpes - M3nbnauteneH JupekTop, eneKTpoOHEeH
aapec: office@icard.com, nuieH3upano u peryaupano ot bwiarapcka Haponna banka kato
[Tnarexxna MHCTUTYIMS O CMUCHIA Ha 3aKOHA 3a IUIATE)KHHU YCIYTH U TUIATEKHU CUCTEMU
(,,3IIYIIC*) m HupextuBa 2007/64/EO 3a mnatexuaute ycayru (,JAIIY") ¢ nunen3 Homep
4703-4331/23.06.2010, meaaonpaBer uineH Ha MasterCard, VISA u JCB, (Hapudano mo-
HaraTtek ,,M3maren" wim ,MHTepKapT") ypexmaT ycloBUATa M peAa 3a IOI3BaHE OT
Kaprogspkatenu Ha KoOpanmaupana miarexna kapta Axi Card/Access Finance/iCard,
u3nageHa or MHTepkapt, cpefcTBara Mo KOATO MPEACTaBIsBaT OTIYCHAT KPEAUT OT ,,AKcec
@aitnanc” OO/, Bnucano B Tweprosckus peructsp nog EMK 202806978, cbe cenanuiie u
anpec Ha ynpasienue: rp. Codus, m.x. 1408, paiion ,, Tpuaguma®, x.x. ,,iBan Ba3os*, yi.
,bamma“ Ne 1, 611. 9, er. 2, npencrasnsBano ot [[Betan KpbcreB - Ympasuren, kato Akcec
®aiinanc e BnucaHo kato IlpeacraBuren Ha ,MHTepkapt Paiinanc* AJl B Perucrbpa Ha
KJIOHOBE M MPEACTABUTEIH Ha TUIATS)KHUTE HHCTUTYIIUH 10 Wi. 17 oT 3aKoHa 3a IUIATS)KHUTE
WHCTUTYIIUU U MaTexxHuTe cuctemu (,,3[TYTIC*).

1. depunnmumn.
Crnennaure neuHUIMA ce TIOA3BAT B HacTosmTe OV
“U3naten” e Murepkapt, koiito e IlbnHonpaBeH wien Ha KaproBute Opranuzaiuu
MasterCard, VISA, JCB, u3naBa kapTuTe 1 aBTOpU3HpA IUIATEKHUTE ONEPAIIUU C TAX.
“IIpeacraBuren” e Akcec @aitHanc OO/] BnucaHo karo npeacraButen Ha MHTepkapT B
Perucrppa Ha KJIOHOBE M NIPEACTABUTENN HA TUIATE)KHUTE HHCTUTYLUU 110 wi. 17 ot 3IIVIIC,
gype3 KoWTo MHTepKapT mpenocTaBs Ha KpallHWTE KJIMEHTH IUIATCKHUS WHCTPYMEHT ,,AXi
Card*®.
»3aemonaren® e Axcec @aitnanc OO/l B kauecTBOTO My Ha (PMHAHCOBA MHCTUTYLUS 10 YJI.
3 or 3akoHa 3a kpeautHute wuHcTUTYUMH (,,3KU*), perucrtpupan B Perucrepa Ha
¢uHaHCcOBUTE MHCTUTYHMH KbM bbirapcka Hapogna banka mox Ne BGRO00332, koero
ornycka kpeaut Ha Kaproawspskarens no cunarta Ha otaeneH Jlorosop 3a Kpenut, ckitoueH
Mexny Akcec @aitHanc n Kaproabpxarens.
“Kaproabp:xaTtes” e GU3NYECKO JIUIE, KOETO (PaKTHUECKH 10JI3Ba KapTaTa U KOEeTo €:
-HaJuIe)KHO HaeHTUuuuupano ot IlpencraButens crnopen ycloBUSATAa Ha NPUIOKHUMOTO
3aKOHOJATEJICTBO U € CKiIoumio PaMkoB noroBop 3a mpenocraBsHe Ha KoOpanaupana
iarexxHa kapta Axi Card/Access Finance/iCard ¢ Akcec ®aiinanc, neiictBamio ot
nMeTo Ha M3garens B xadectBoTo My Ha IIpencraBuren Ha M3garens mo cmuchia Ha
3IIVIIC;
- € ckiiroumio JloroBop 3a KpeauT cbC 3aeMOAATE.
“KaproBa opranm3anms” o3HadaBa MasterCard International ("MasterCard"), VISA
Europe (VISA), JCB Europe ("JCB") wunm Bcsika Japyra KapToBa acolMalus WIH
OpraHu3alysi, BKIIOYUTETHO KOMIAaHUS-MalKa, IBbIIEPHO JIPYXKECTBO, CBBP3aHO JIMIE WU
IIPaBONIPUEMHHK Ha BCEKH OT TSIX, B KOMTO M3maTenar npurexana WIEHCTBO U € JUIECH3UPAH
na n3gasa Kaptu m npuema mutamasus, BKIOUMTENHO upe3 MHTepHer mnm ype3 Kaptu Ha
TaKaBa KapTOBa OpraHu3alusl.


http://www.icard.com/

“Yapnxdek” o3HayaBa mporieaypa, npu Kosto M3matensar Hapexaa oOpaTHO IsiaTa WU
yacT OT cymara MO TpaH3akKlUuATa Ha AKIEHTHpaliara WHCTUTYIUS B CHOTBETCTBHE C
npaBuiiata Ha KapToBuTe opraHuzaium.

“CnopoBe” o3HayaBaT BCUYKW HECHIJIACHs, OIUIAKBAHUS, ChACOHU Jefna, JOTOBOPEHOCTH
W/WIK JpyTu TakuBa criopoBe Mexnay M3narens u Kaprogbpikarens, Bb3HUKHAIN BbB BPb3Ka
C MOJI3BAHETO Ha yCIayraTa Wid OT BCEKH MPHIOKHUM 3aKOH.

“ITponykTd M Ycjayru” o3Haua Bcska IU(pOBa WIM peaHa CTOKA, YCIyra, MPOIYKT,
uudpoBO ChABPKAHUE, ChbBET, MHEHUE, O0depTa, MpeIoKEeHUE, U3SBICHHE, JaHHHU WU IpyTra
uHpopmanus, n300pazeHa, pasnpocTpaHeHa, 3aKyleHa WK IUIaTeHa ype3 Y ciyrara.
“KoOpanaupana miarekHa kapra Axi Card/Access Finance/iCard Kapra”, napuuana
omre ,,Axi Card®, , Kobpanaupana Kapra“ unm ,,Kapra" o3HauaBa miaTe:keH WHCTPYMEHT C
noroto Ha M3natens u Ha KapToBara opranusanusi, ¢ 1aTa Ha BaJIUIHOCT, PEJOCTaBEHA OT
W3narens u naBaia Bb3MOKHOCT Ha KapToabprkaTens a nojasa IUIATEKHU HapeXIaHUs 3a
IJIaTeKHU TpaH3akuuu. KapTrara BuUHAru € nepcoHalu3upaHa C MNEPCOHAIHMU 3aIIUTHU
xapakrepucTtuku, katro PAN, nara Ha Bamuanoct, CVV, CVC unu apyru nojo0HH KOAOBE.
Kaprata e muarexeH HMHCTPYMEHT, JaBall JOCTBII O KapToBara CMETKa, MO KOSTO €
ornycHat Kpenut ot 3aemonarerns.

“KaproBa cMeTKa” ¢ KapToBaTa CMETKa, BOJicHa OT MHTepkapT B cucremara 3a KapTu U
KapTOBM CMETKM Ha VIHTepkapT, KOSTO 0O0CIyXBa H3I'BJIHEHUETO Ha TPAaHCAKLUUTE C
W3/1aJICHUTE KapTH.

“Kpeautr” e cymara, ompelerneHa OT 3aeMojarelns, KOATO € OIlyCHaTa KaTro 3aeM Ha
Kapronbpkatensa, mo cunata Ha ckitoueHHs JloroBop 3a KpeauT MEXIy 3aeMojarens U
Kapronbprkatens, u KosTo Moe /1a ce noi3sa upe3 Kaprara.

“UneHTH(PUKANMMOHHH JAHHH 32 T0CTHN” Win “VneHTHUKAIIMOHHH JIETalIM 3a TOCThIT’
O03HauaBa BCHYKM IEPCOHATIM3MpPAHM 3aIIMTHU XapakTepucTuku Ha Kaprara, gaHHu 3a
Kapronwpxkarens, PAN, gara na Banunnoct, [IMH, CVV koa, CVC ko uinu apyru noo0Hu
KOJIOBE, 3alllMTHU KOJOBE W BCSAKA Jpyra yHUKaJHAa W/WUIU UAeHTU(UIMpaia nHbopManms,
kosato M3parensat, upe3 IlpencraButens npepoctaBs Ha KapToabpixkaTens 3a JOCTBII 10
TJIATeKHUS UHCTPYMEHT.

“KimeHTcKaTa cTpaHMua” ¢ OHJAiiH akayHT Ha mmiardgopmara www.axi-card.bg,
mpecTaBisaBaiia HHGOpMallMOHHA cUcTeMa, ocurypeHa oT M3marens wnu IlpencraButens,
nocteniHa oT Kaprogbpkarens mnpe3 HMHrepHer, KOSTO JaBa Bb3MOXKHOCT Ha
KaprogbprkaTenss na M3BBpIIBA HEIJIATEKHU OMNEPALMM KAaTO Mperiiel Ha UCTOpUs Ha
TPaHCAKIUUTE WU KOH(PUTypalusaTa Ha HACTPOHKHU 32 CUTYPHOCT.

“Kpenuren simmut Ha Kapra” e onpenenenara ot M3narens MakcumainHsa cyma, 10 pa3mepa
Ha KOSATO MoraT Ja ObJaT U3BbPIIBaHM IUIATEKHU olepaluu ¢ onpeaeneHa Kapra, kosto e
CBhOTBETCTBA Ha NpenocTaBeHus Ha Kaproaspikarens ot 3aemoaarens Kpenur.
“Pasnosiaraemu cpeacrsa no Kaprara” winm ,,bananc® npencrasnssa KpequTHusT numMut
Ha Kaprara, HamalieH ¢ pa3mepa Ha BCUYKHM HM3BBpPUICHU C Hes IUIATEKHU ONEepaluu u
HAYKCIIEHU TaKCH.

“Ilnareskna omepanusi” € TpaHcakuus 3a Iutam@adHe Ha [IOC-tepmunan, niamasHe B
WNutepner 3a Ctoku u Ycuyru, TeryieHe Ha napu oT ATM-tepMuHan, wiM Beska Apyra
IJIaTeXHa TPAHCAKIUS C MapUYHU CPEICTBA, MPEAOCTABEHH MO KpeauTa OT 3aeMOJATEeNs 1O
KaproBara cmeTka i ¢ ratexeH MHCTPYMEHT, BaJIUJIeH 3a Y cayraTa.

“HenuiaTe:xHa onepanus’™ 03HayaBa ollepalys 110 Iperie]] Ha pa3nogaraéMUuTe CpeACTBa M0
KapTaTa, WUCTOpUS Ha TpPaHCAKIIMWUTE, W3BJICUYEHMs, IMPENOCTaBIHE Ha O0e3leYeHue Ha
3aIbJDKEHUS (aKO € TPUIIOKKMMO) U JPYTH HETUIATE)KHHU OTepallii, KOUTO ca BKIIOUEHHU B
VYcnyrara.

“IlnaTeskHO HapeskAaHe” ca BCHMUKUTE YyKasaHus oT Kaprogbpxkarens xwvm M3parens,
HapeXJallly U3ITbIHEHNE Ha TUIaTeXHa Oneparus.



“Yeayra” oznauaBa Ycmyrara, npeaMer Ha te3u OV, HapeueHa “KoOpanaupana ruiarexHa
kapta Axi Card/Access Finance/iCard Kapra”, mpencraBnsBamia u3gaBaHe Ha IIATEKEH
nHCTpyMeHT - Kapra 3a ycBosBaHe Ha INapUYHU CPEICTBA, OTIYCHATH KaTo KPEAUT U
U3MBJIHEHHUE Ha TUIaTEXHU ONEpalluy ¢ MapuyHUTe cpencTBa upe3 Kaprara.

“Padoren JleH” ¢ jeH, KOWTO HE € chOOTA, HEAENs WM Mpa3HUK 3a OaHkuTe B bbiarapus.
“YHukajieH uaeHTHGUKATOpP” € KOMOMHANMs OT HU(PH, OYKBU WM CUMBOJIH, ChOOIICHH
or IlpeacraButenss Ha KaproabpkaTens, KouTo TpsOBa na OBJAT TNPEACTABEHH OT
Kapronbpikatens npu u3nbJIHEHUE Ha IJIaTeKHA TPaH3aKLHUA, 32 Ja ObJe WIACHTHUPHUIMPAH
Kaproabprkaresns npu ToBa U3IIbIHEHUE.

2. IIpaBHO OTHOLIEHHME.

Tesu OV ypexnar mnonszBaHero Ha Kaprara or Kaproabspxkarens, upe3 KoATO
KapronbpikaTenar ycBosiBa IMpeJOoCTaBEHUTE MY OT 3aeMojaTens MapuyHU CPeACTBa IOJ
¢dopmara na Kpenur, ypenen B otaeneH norosop mexay Kaprombpxarens u 3aemopaarens,
KOUTO I1le ObAaT M3MOJ3BaHM 32 U3BBPILIBAHE Ha IJIATEKHU OMNEPAlUU, KAKTO € OMKCAHO B
HactosauuTe OY.

3. llpuemane Ha Y cjoBusTA.

3.1 KaprogbpkarensaT mpuemMa u € mpaBHO 00BBp3aH oT Te3u OV, MOANUCBalKY CHIIHTE.

3.2. 3parensaT MoXe BPEMEHHO J1a IPEyCTAaHOBSIBA WX J]a MPEKpaTH OKOHYATEeNTHO Y ciayrara
He3a0aBHO 0e3 IpeBapUTEITHO U3BECTHE, AKO:

3.2.1. KaproabpkaTenar He € Ha Bb3pacTTa, M3UCKBaHAa OT 3aKOHA, 3a Ja BCTHIH B
JIOTOBOPHH OTHOLLIEHUS WU Ja OIlepupa ¢ IIaTeKHUS HHCTPYMEHT.

3.2.2. KaptogbpxatensT € JIulle, Ha KOeTO € 3a0paHeHo Ja My ce MpeaocTaBsi Yciyrara,
ChIJIACHO MIPUJIOKMMOTO 3aKOHOJAATEICTBO WJIM ChIVIaCHO NpaBuiara Ha Kaprosute wuiam
JPYTU OpraHU3aIuH, UM CHIIIACHO MpaBUIaTa U MOJUTHKUTE Ha M3naTens.

3.2.3. Kaprogbpkatensat He € OWJ HABJIHO HWACHTU(QUIMPAH WIM HE MY € H3BBpIICHA
HaJJIeXHa MpoBepKa Ha uAeHTU(UKaIuaTa, chriaacHo HactosaumTe OY.

3.2.4. U3naTensr no cBOs MpeleHKa YCTAaHOBH IPYTH MPUYMHU KaTO PUCK WU HEU3I'BJIHEHUE
Ha IPUIIOKUMU 3aKOHU U ITpaBUIIa.

3.3 M3parenst uma mnpaBo Ja yBenomu Kaproabpikarens mo BCSKO BpeMe OTHOCHO
HECHbBMECTHUMOCTTa My C U3UCKBAHUATA 3a MpEAOCTaBsiHE Ha YciyraTta. Pemenuero 3a oTkas
3aBUCH CaMO M €IMHCTBEHO OT JIMYHATa IpeleHka Ha M3parens u M3parenat He Hocu
OTTOBOPHOCT 32 KaKBOTO U J1a € 00€e3I1IeTeHuE.

4. Ilpenocrassine u e3uxk Ha OY.

4.1. Konime ot te3u OV ce npenoctass Ha KapToabpkarens B mpolieca Ha perucTpanus 3a
Kaprara, kato ceiuTe ca Ha pasnosiokeHue Ha Kaproabpikarens Ha yeOcaiita 3a Ycinyrara u
B Knimenrckara crpanuna.

4.2. Cnen peructpanusra 3a Kapra, Kaproabpkarenar uMa mnpaBo Ja moucka ga My Objae
npenoctaBeH PamkoBus gorosop u OV, kouto 1me My 0b1aT usnparenu upes [Ipeacrasurens
Ha UMeina, ako KaproabspkaTessT e npeacTaBuil TaKbB MPH 3asiBKaTa My.

4.3. YcnoBusTa ce npenoctassT Ha KapToabpikaTens Ha ObITapcKu €3uK.

5. lIpexaBane Ha Kaprara. Banugnoct Ha Kaprara u nogHoBsiBane.

5.1. Kaprara ce mpenaBa 3aeIHO C OTJAEJIECH 3amedarad UMK, cbhabpkam [IMH kxoma Ha
Kaprara, nuuno eguncrBeHo Ha Kaproaspxkarens upes Ilpencrasurens. [Ipu nonydaBanero
Ha KapraTta Kaptogbpxatensart TpsiOBa aAa npeACcTaBu CBOSITA JIMYHA KapTa, 3a Jja yJI0CTOBEPH
camonn4HocTTa cu npen Ilpencrasurens. B cinyuaute Ha npensnaBane Ha Kapra, HeliHOTO
MpelaBaHe ¥ HOMEp Ce YIOCTOBepsiBaT B AHEKc, mpenctasisiBail llpuemo-npenaBatesiexn
IIPOTOKOJI.

5.2. KaprogbpxarensiT € IIbXKEH Jla ce MOJNHIIEe Ha MSICTOTO 3a MOJNUC Ha oOpaTHaTa
crpana Ha Kaprara He3abaBHO cien HeifHOTO moiydaBaHe. Kaprata e coOCTBEHOCT Ha
Wznarens u KaprogbpxkarensiT € eAMHCTBEHOTO JIUIE, KOETO MMa HEMPEXBBHPJIIEMO IIPaBo Ja
s on3Ba. M3nonsBanero Ha KapraTta ot qpyro jauie e 3a0paHeHo.



5.3. KaprogbpxkaTenar TpsOBa ga MPEeNOCTaBH aKTyallHa, MBIHA W TOYHA HHQOpMAIIUSI
OTHOCHO JIMYHUTE CH JaHHU M Ja i MOJAbp)Ka BUHArM akTyajdHa M TOYHA MO BpeMe Ha
nomsBaHe Ha Kaprarta. [Ipu cirydaii Ha BcsikakBa MpoOMsiHA B MH(OpMALHUATa TPEIOCTaBEHA OT
Kapronbprkatens, Toii ce cbriacaBa He3a0aBHO 1a u3Bectu M3narens upes [IpeacraBurens.
5.4. Ilon3Banero Ha Kaprara 1ie € Bb3MOXXHO Cje/l HeHAaTa aKTHBAIMs, KaKTO € OMHCaHO B
MHCTPYKLUUTE 32 aKTUBUPAHE, IpeacTaBeHu upe3 [IpeacraBurens.

5.5. Beska Kapra nma cpok Ha BAJIMIHOCT J0 Kpas Ha Mecella, KOMTO € 0TOels3aH BbpXy Hesl.
Kapronbpkatenar pazOupa, uye ciel HM3THYaHE HAa CPOKa W Ha BAJIUIHOCT WU Clel
o0siBsiBaHETO ¥ 3a HeBanuaHa OoT M3marens mo mpuuWHA, CBBbpP3aHa C M3ryOBaHe, Kpaxkoa,
YVHHILIO)KaBaHE WM ChbMHEHHUE 32 U3Mama C IUIaTeXHUS UHCTPYMEHT, upe3 Kaprara Hsama na
MOTar Jia C€ U3BbPIIBAT IJIATEKHU TPAH3AKIIUH.

5.6. Ilpu HeBB3MOXKHOCT 3a HM3IO3BaHe Ha Kapra B pe3ynTar Ha HEWHOTO OJOKWUpaHE B
CIIy4auTe, ONMCAHU B HACTOSALIUTE Y CJIOBUSI, KAKTO HAIIPUMEpP IIPU M3THYAHE HA BAIMAHOCTTA
i, 3ary6a wnu kpaxx6a, Ha Kaproawpkarens e My 0bae npeusaaneHa Kapra cien nogaBane
Ha mouba no IpencraBurens, kato Kaprara ce npensgaBa 6e31uiaTHO.

6. [lpexocraBsine Ha Ycayrara ot U3aareds.

6.1. Uznatenar moxe Aa oTKaxke Ja M3nbiaHU Ilnarexxna omepaunus, ako M3parenst uma
O0EKTUBHM TMpPHYMHU Ja TMoJa03upa u3Mama, Hapymenue ot Kaproawspkarens wumu
HapyllaBaHe Ha 3aKkOHa WM npaBwiata Ha KaproBuTe opraHuzaluu WM JApYTd
Opranuzanuu. M3nbiHeHneTo Ha TPaHCAKIIMUTE MOKE ChIIO J1a Oble 3a0aBeHO BbB Bph3Ka
CbC 3a1bJDKEHUsATa Ha M3marens, KOUTO TOM MMa CBIJIACHO IPUJIOKHUMO 3aKOHOJIATEICTBO
Cpelly U3MHUPAHETO Ha TapH, BKIIOYUTENHO ako M3maTenar cuuta, ye TpaHCAKIUATA BKIIOYBA
U3MaMa, HE3aKOHHM WM HENpUEeMJIMBU JAEMHOCTH, KaTo 3a0aBsiHETO NpoAb/DKaBa J10
MOMEHTa Ha OTNAaJaHe Ha CHMHEHUNTA, PECHEKTUBHO [0 HA/JIEKHOTO HU3MBIHCHHE Ha
3aJIbJKEHUETO OT cTpaHa Ha M3narens, koero HAMa Aa ObJe yMUIIUIEHO OoTjaraHo. B ciydaii
ye Mzpatenar orkaxke Aa u3nbiaHu llnatexHo Hapexngane, Kaprogbpxkarenst mie Obae
yBEIOMEH, OCBEH aKO TOBa O OMII0 HE3aKOHHO, WJIM aKO TOBA 1€ KOMIIPOMETHPA Pa3yMHUTE
MEpPKH 3a CUTYPHOCT, ITpuiiaranu ot M3garens.

6.2. Kaprogpp:xkarensat € yBenomeH, ue ako Mzmatenar Onokupa Kaprarta, ToBa Moxe na
MONPEYH Ha HEroBUs J0CThI 10 Pa3nonaraemure cpeacTaa.

6.3. M3pgatenst He HOCH OTTOBOPHOCT 3a OTKa3zaHW [lnaTexxHW onepanuu mnopaau
HenoctarbueH banmanc B KaproBara cmerka. Hapen c ToBa, ¢ 1en u30sirBaHe Ha PUCKOBE,
Wznatenst moxe na Oiokupa monsBaHeTo Ha Kaprara 10 HanuumeTo Ha JOCTAaThYHO OalaHC
3a U3BBPIIIBAHE HA HOBU TPAHCAKITUU.

6.4. B cnyuaii ye ce J0ONyCHE U3BBPIIBAHETO HA TPAHCAKIHUSA, KOATO BOJAM /10 HAJBUILIABAHE
Ha mpenoctaBeHuss KpeauTeH TUMUT WM 10 HeratuBeH bamaHc mo kaproBara cMETKa, TO
W3parenar mMa mpaBOTO @ yABPKHM CyMara IO BBIPOCHATA TPaHCAKIMATA NPU HOBO
HaJIM4uue Ha Cpe/ICTBA MO KapToBaTa cMeTka Ha KapToabpxarens.

6.5. U3narenar He HOCH OTTOBOPHOCT U B ClIy4au Ha OTKa3 HAa TPAHCAKIUA MOpPAI JUIICA HA
WNutepuer, orpannyeHus: Ha QpyHKIMOHATHOCTTa Ha KapTaTa, mpoOiemu chc copTyepa uiu
xapayepa Ha Wznarens wnu IlpencraButens, uian HaIXBBPIISIHE Ha YCTAHOBEHHUTE JUMUTH,
onpezaeneHu ot M3narens, niam mopaau BCsKa Jpyra NPUYMHA, KOSTO € M3BBH Pa3yMHHS
KOHTpoJ Ha U3narensi.

7.A3noa3Bane Ha Ycayrarta ot Kaproabp:axareds.

7.1 Kaproabp:kaTensar ce chrilacdBa J1a U3M0J3Ba Yciyrara camo Mo HaYMHA ONHUCAH B TE3U
oVv.

7.2. IlnaTesxxnn onepanuu ¢ niare:xxna Kapra.

7.2.1 Besaka Kapra moske na ce u3nossBa 3a TpaHcakuuu Ha ATM-tepmuHal, 3a IiamaHe Ha
[MOC-repmunan, 3a mnamane B MatepHer (online mmamanus). [lo kaproBara cmerka,
CBBbp3aHa C Hes, He Morar Ja ObJaT MpeBeXJAaHU CYyMH, OCBEH MPEBOJIUTE, U3BHPIIBAHU OT
3aemonarens BbB Bpb3Kka ¢ Kpeaura.



7.2.2. 3a u3BbpIIBaHE HA BCSKA eAHA TpaHcakuus, KapToabpKaTenar € JIbXKEH Ja MOIMUIIe
JIUYHO M ChC CBOS Moanuc (MACHTUYCH C TO3W Ha rbpba Ha KapraTa) 1OKyMeHT (pa3mucka oT
[TOC-TepMuHAaI UM CIUI OT UMITPUHTEDP), KOWTO ChIIbpXKa JaHHU 3a TPAHCAKIUATA U/WIH Ja
BbBene [IMH mmu CVV2, ocBeH ako kaprata HsiMma (YHKIIMOHAJTHOCT 3a OE3KOHTaKTHO
IIallaHe.
7.2.3. TlnarexxHoTo HapexaaHe, u3BbpuieHo ¢ Kapra, me O0bae momydeHo ot M3marens B
enekTpoHHa (hopma. Chriacuero 3a M3MBIHEHHE HA IUIATE)KHA OIepalus ¢ KapTa ce JaBa
npenu u3nbiaHeHuero Ha [Inatexxnara oneparus. CbhriacHeTo ce 1aBa Mo HIKOM OT CIeTHUTE
HA4YMHU:
7.2.3.1.Upe3 npenocraBsine Ha mactuHaTa Ha Kaprara ot ctpana Ha Kaproabspxarens
3a peaJin3MpaHe Ha KOHKPETHA IJIaTeKHA Oleparus u:
- IPOYMTAHE Ha 4YWIla UM MarHutHara jeHta Ha Kaprara or ATM-tepmunan
wiu [1OC- tepmunan u BbBexxaane Ha BanuaeH [IMH kox; nnn
- ype3 MpeAocTaBsHE Ha mulacTukarta Ha Kaprata miam coOCTBEHOPBUYHOTO i
BBBEX/IAHE B TEPMUHAIHO YCTPOMCTBO M MPOUYMTAHE HA YMIIA W MPU U3BbPIIBAHE HA
TpPaHCAKIMU Ha TEPMUHAIHHU YCTPOICTBA Ha CaMOOOCITyKBaHe.
7.2.3.2. Upe3 BBBeXIaHE W/WIM peructpupane B VMHTEpHET Ha KapTOBU JaHHH OT
Kapronbpxkatens, karo 16-undpenus nomep Ha Kaprara, Banunnoct, CVV/CVC kog.
7.2.4. Tlpu naBaHe Ha ChIJIaCHME€ 3a W3BBPIIBAHE Ha IJIATEKHA OMEpalMs MO HAKOW OT
OIMCaHUTE TOpe HauMHU, KapToabpKaTensT U3BbPILBA CISIHUTE NCUCTBUSA:
7.2.4.1 Heotmenumo Hapexnaane 1o M3narens u cvrinacue na u3BbpiM [lnarexunara
oreparusi.
7.2.4.2. be3yciioBHO ce chIlacsBa W Hapexaa Ha M3matens na 3aabiiKu IUIaTEXKHATA
cMeTKa, obOcnyxama Kaprara cbhc cymara Ha TpaHCaKIMsITa, BEAHO C BCHYKH
IBIDKUMHU TaKCH M KOMHUCHOHM chriacHo Tapudara, HepasenHa 4yacT OT HACTOSIINTE
oVv.
7.2.5. KapronbpkaTensr € ATBKEeH J1a YAOCTOBEpU CaMOJIMYHOCTTA CH TMpeA ChOTBETHHS
CIly’)KMTEJl C JOKYMEHT 3a caMosinyHocT. KaproabpikarensT MMa mpaBo Ja MOJIYy4YHd OT
ChOTBETHUS chyxkuTenl B obekTa win ATM-TepMmuHana, KbJIETO M3BBHPILIBA TPAH3AKIMS C
Kaprara, konue ot pa3nuckara, u3/1aJieHa 3a TpaH3aKLUATA.
7.2.6. Kaprara npezacrasisiBa €JUHCTBEHO CPEJICTBO, KOETO ONOCPEABA IUIAIAHETO MEXIY
Kaprogspxkarens n Teprosena. M3naTensaT He HOCH OTTOBOPHOCT IPH IBJIHO, YAaCTHUYHO,
JI01I0 WM 3a0aBEHO M3MBJIHEHUE OT CTpaHa Ha Thproeena, WM KOETO U J1a € TPETO JIUIIE 110
caenku ¢ Kaproabspxkarens.
7.2.7. Ilpu u3BbpIIBaHE HA TPAHCAKLMHU HA TepuTopusiTa Ha PenyOnuka bbarapus uinu u3BbH
Hes, Kapronbpkatenar ce cpbobpassBa ¢ Kpeaurnus numut Ha Kaprata, ¢ bananca u c
IpaBuUjaTa Ha KPEIUTHUTE/(PMHAHCOBUTE WHCTUTYLIMHM Ha MSCTOTO Ha M3BBPIIBAHE Ha
TpaH3aKLIUHUTE.
7.3. Tpanzakuun 4ype3 IIOC-repmunaiu. Ilnamanus ¢ Kapra ce u3BbppumBaT Ha BCHUYKH
[NOC-repmunanu wiu umnpuHTepu, Hoceu joroto 1CARD, VISA wumum MasterCard.
TeproBeusT WM Jpyro JMLE HWMa NpaBO Ja IOMCKA JONBIHUTENHa HH(OpManus oOT
Kapronbprkatens 3a apropusanus ot M3garens win 6aHkaTa Ha ThproBela.
7.4. Tpanzakuuu ype3 ATM-Tepmuna.
7.4.1. KapromappxkaTensatT uMa mpaBo upe3 nossBaHe Ha Kaprara u BpBexmane Ha [IMH,
KOETO 3aMECTBa IOJIaraHeTO Ha MOJIUC OT HEro, /1a YCBOSIBA CPEACTBATA OT IPEJOCTABEHHUS
My KpeIOUT upe3 TerjieHe Ha cyMH B Opo#, muamanus u Apyrd omnepauun Ha ATM-
TepMUHaH, Hoceuy jJoroto Ha VISA umn MasterCard.
7.4.2. 3a Bcaka TpaHcakuus upe3 ATM-repmuHan, NpHU MOMCKBAaHE 4pe3 BBBEXKIAHE Ha
CBHOTBETHHUS TEKCT CBIJIACHO YKAa3aHMATA, U3NHCAaHUW Ha ekpaHa Ha ATM-tepMmuHana, ce
u3/laBa B CBHUIMS MOMEHT KBUTAHIUS, KOATO YAOCTOBEpSBAa HApEXJAAHMSITA, KOUTO € Jall
Kaprogbpkatensat. B cimyuail 4ye TakaBa KBUTaHUUS He ObJe HM3JaJeHA, CE€ CUUTa, 4e
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TpPaHCAKIIHMATA € BAIMTHO U3BBpIIeHa U KapToabppKaTensT e JUTbKeH He3a0aBHO J1a YBEAOMU
3a ToBa ATM-oneparopa, WU3narens unu I[lpencraButens. B te3u cnyudan [IpencraBurenst
unu M3narenst cienBa J1a okaxaT cbiaeiicTBue Ha KapToabpkarens.

7.4.3. B cinyyait Ha 3aabpkane Ha Kaprata or ATM-tepmunan KaproabpxaTensit € IbxKeH
He3abaBHO na yBeromu [lpencraBurens, a IlpeactaBUTensaT ce 3aabibKaBa Ja MpeanpueMe
NEUCTBUS CbBMECTHO ¢ M3nmarens 3a BpblnaHeTo Ha cboTBeTHaTa Kapra mim u3gaBaHe Ha
HoBa Kapra.

7.4.4. KaproabpKaTenasiT MOKE BbB BCEKM €IMH MOMEHT IO CBOsS MHMIIMATHBA Ja MOUCKA
[IPEYCTAaHOBSIBAHE Ha BB3MOXKHOCTTa 3a OCBHIIECTBBaHE Ha TpaHcakuuu upe3 ATM-
TepMuHanu cbe cBosiTa Kapra, kato yBenomu llpencrasurens 3a Tosa.

7.5. Tpancakuuu B HHTepHer. [Ipu mnnamaHus B HMHTEPHET-CAaTOBE, KOWUTO IpUEMAT
pasmiamanus ¢ VISA wm MasterCard, KapTonbpkatenaT BbBeXaa CBOECTO MME, KAaKTO €
n3nucano Bbpxy Kaprara, Homepa Ha cBoATa KapTa u cpoka i Ha BanuaHocT. B To3u ciydai
MOXe J1a My ObJIe TOMCKaHa U JOMBJIHUTETHA aBTopu3anus cbc CVV2 kog.

7.6. U3nbiIHeHHe HA IVIATEKHA ONepanms.

7.6.1. U3patejAT U3MBJIHIBA BAIUIHO OTHpaBeHUTE upe3 KapTurte miaTexHU HapeKIaHUs
npu crnas3Bane Ha ycinoBusita Ha Hactosmure OV, 3IIYIIC, Hapen6a 3 na BHb u Bcuukn
M3UCKBaHMS Ha JEMCTBAIIOTO 3aKOHOJATEICTBO KbM MPEIOCTABIHETO HA TUIATEKHU YCIIYTH.
7.6.2. TpancakuuuTe, U3BBPIICHU BBbB BallyTa, pa3inyHa OT Baiyrara Ha Kaprara, ce
npeBanytTupaT 1mo kKypca Ha VISA/Mastercard 3a neHs, B KOHTO € OCYETOBOJIEHA
TpaHCaKIUsATA.

7.6.3. 30bJIHEHHETO Ha IUJIaTeXHATa ONEpalMs CTaBa IO MPOLEAYPUTE U B CPOKOBETE Ha
cboTBeTHaTa KaproBa opranusanus. CpoksT, B kKoiTo M3naTessit oTpassBa TpaHCAKIIUUTE, €
Hal-KbCHO JI0 Kpas Ha clie[Balius pabOTeH JCH ciell JeHs Ha MOJy4aBaHe Ha IJIATeKHOTO
HapexJaaHe. BaibopbT Ha BcsKa KOHKPETHA IUIATE)KHA ONEpalus € JaTaTa Ha aBTOpU3aLus
Ha omepanusTa U 0Tpa3saBaHEeTo i B aBTOMaTU3upaHara cucrema Ha M3mareds.

7.7. Baokupane na Kapra.

7.7.1. Uznarenst 6nokupa Kapra npu:

7.7.1.1. Heusnbinenue Ha HacTosimute OY ot KapToabpxkarens.

7.7.1.2. U3ryOBane, kpaxOa nin yHunioxasane Ha Kaprara.

7.7.1.3. CbMHeHHMe 32 370ynoTpedu u u3mama ¢ Kaprara ot cTpaHa Ha TpeTH JMLa.

7.7.1.4. TlonyyaBaHe Ha yBenomiieHUe OT 3aeMonarens, ye KaproabpikarensaT He moracsiBa
PENOBHO IBIKUMUTE BHOCKH I10 IIPEJOCTABEHUS MY 3a€M.

7.7.1.5. 3abpasen IIMH xox ot Kaprombspkarens w/uiau Tpu MOCIETOBATEIHH HEYCHEITHU
onuTa J1a ce BbBese BanuaeH [1MH.

7.7.1.6. U3Tnuane BanuanoctTa Ha Kaprara.

7.7.2. KaprogbpxaTensT JeKjiapupa, 4e € yBEJIOMEH 3a 3aablkeHusTa Ha [IpencraBurens u
W3narenst BbB Bpb3Ka CbC 3aKOHOAATEJICTBOTO MU MEPKUTE MPOTHUB M3NHUPAHETO Ha Mapu U
6opbaTta ¢ Tepopu3Ma, KaKTO W 3a TEXHHUTE 3aJbJDKEHHs Ja MPEAOCTaBAT JAOKYMEHTH 3a
uAeHTUQUKAUS Ha CBOMTE KIMEHTU. KapTromabpkarensiT ce 3aabikaBa Ja INpeaocTaBs
BCHUKHM M3UCKaHM My oT IlIpencraBurenss wim M3narenst JAOKyMEHTH, HEOOXOOMMH 3a
U3BbPIIBAHE HA ONpEJesieHa IUIaTeXHa ONepalts,ChIiacHO JEHCTBAIIOTO 3aKOHOAATEICTBO
3a MEpPKHUTE MPOTHB M3NUPAHETO Ha Mapy, BKIIOUMUTEITHO JEKIapaluy 3a MpPOU3XO0J] Ha
cpencTna. M3aarensaT uma npaBo /1a OTKaXKe U3IIbJIHEHUETO Ha IUIaTeXHa ONepalus, 3a KOATo
HE ca TpeACTaBeHH HeoOXoauMuTe NOKyMeHTH Ha llpeacraButens, kakto U Aa OJokupa
Kapra, ¢ k0siTO € u3BbpIlIeHa TpaHCAKIIMS B HAPYIICHHE Ha Te3U U3UCKBAHMUS.

7.7.3. V3gatensaT MOXe IO CBOSA IpPELEHKAa J1a OrPaHWYM BB3MOYKHOCTTA 3a OIpPEAEICHU
TUIIOBE TUIATEKHU ONepanuy o010 WM 3a KOHKPETHU JIbP>KaBU, WM B HAKOU CIy4aH, C Iiell
Ja W3MNbJIHA M3UCKBAaHUATA 3a PHUCK U pEryJaTOpPHU W3UCKBaHMs. B cioydaure 1o
MPEeIX0IHOTO U3peueHue, M3natensat Moxe 1o cBos MpeleHKa 1 Jja HaJl0KW OTpaHUyYeHus Ha



cyMmara napu, Kouto Kaproabp:kareiasT Moke J1a TEIJIM 3a ONPEIEIIEH NEPUOJ OT BpEME UIIU
3a Leus epuo/l Ha MoJI3BaHe Ha Yciyrara.

7.7.4. Kaprata ce nebiokupa no uckane auuHo ot Kaproxbpxkarens o [IpencraBurens nim
no Usparens, ako M3natensar cMeTHe Ae0JIOKMpPAHETO 3a YMECTHO C OIJIe[l MpUYMHATa 3a
omokupanero . M3garensat moxe na nedmokupa Kaprara u 6e3 uckane Ha Kaprogbpxkarens,
B CITyYail ye mpu4rHaTa 3a OJIOKUPAHETO € OTHagHaNa.

7.8. OTMsaiHa HAa Hepa3pelleHA TPAHCAKIMSA M KOPEKUHS HA HENPABUJIHHU ILIATEKHU
HapeXIaHMS.

7.8.1. B cnyuaii Ha Hepa3pellleHa TpaHCAKUUs WM HEMPABWIIHO IUIATEKHO HapekJaHe, ce
npunara 3IIVIIC u JIupexktuBata 3a ruiarexxau yciayru 2007/64/EO. KaproabpxkaTenar uiu
U3pUYHO VYIIBJIHOMOIIEHO OT HEro Juie Moxe naa mnoaane Monba 3a oTMsAHa Ha
HeoTopu3upaHara TpaHcakuus a0 W3narens He3abaBHO, cien karo KaprombpkaTenar e
pa30pan 3a TpaHCakIMATa, HO HE MO-KbCHO OT TpuHameceT (13) mecema cien matara Ha
nebutupane. To3u cpok He ocBoboxknaBa KapToabpixkaTens OT 3aAbDKEHHETO My Ja
yBenomu M3parens He3abaBHO B ciiydail Ha M3ryOBaHe, Kpa)kOa, HE3aKOHHO IPUCBOSIBaHE
WIM HEMO3BOJEHO IMOJI3BaHe Ha WACHTU(UKAUUOHHUTE JaHHUM Ha Kaprara, HUTO OT
3abJKeHueTo Ha KiMeHra na npennpreMe BCUUKU IPEBAHTUBHU M OXPAHUTENIHU MEPKH, 32
Jla HAMaJIl PUCKOBETE U BPEIUTE.

7.8.2. U3natenar yupes IlpencraBurens usnpaiia nucMeHo yeenomiieHue 10 Kaproawspixarens
MIPU OKOHYATEITHO pEIIeHHEe MO OCIOPBAHETO MPHU 3aBbpIIBaHE Ha Mpoueaypata npen VISA
mwm MasterCard. Kaproappxarensar moxe aa ce uHpopmupa ot IIpencraBurens Ha BCEKH
eTam OT Pa3rJekIaHETO Ha OCIIOPBAHETO HA TpaHCAKIUATA. AKO ce JIOKaXe, 4e OCIIOPBAHETO
e HeocHoBarenHo, KaproabprkaTenar qbpiku Ha M3narenst cbOTBETHATA Takca 3a OCIIOpPBaHe
npen VISA unu MasterCard, cerinacuo Tapudara.

7.8.3. B cny4ait ye M3marenst HE yCTaHOBH OE3CIOPHO aBTEHTHYHOCTTA Ha IJIaTe)XKHATa
oreparysi, HBHHOTO TOYHO PETUCTPHUpPAHE, OCYETOBOISIBAHETO, KAKTO U Y€ OINEepalusira He €
3acerHata OT TEXHHMYECKa IMOBpeda WM APYr HEAOCTaThbK, CTOMHOCTTa Ha OCIOpEHaTa
TpaHCAKIUs Ce Bh3CTAaHOBsIBAa HE3a0aBHO I10 IJIaTeXHATa cMeTKa Ha KapToabpikarens, KaTo ¢
Hesl ce yBelIruaBa pa3MepbT Ha pasloiaraeMuTe cpeicTBa o crorBeTHara Kapra.

7.9. Ipyru npaBuJjia 0THOCHO moJsi3BaHeTo Ha Kaprara.

7.9.1. KaproabpkaTensT ce chIlacsiBa Jla HE M3I0JI3Ba JOCTHII (MM J1a HE NIPaBU ONUTH 3a
TaKkbB) J0 CMETKaTa ¢ JPyTH cpesicTBa, ocBeH upe3 Kaprara, npengocraBena ot M3narens.
7.9.2. KapToabprKaTesAT ce ChIIIacsiBa, 4e HAMA J]a y4yacTBa B IEHHOCT, KOATO IIPEUN Ha WU
IpeKbcBa Yciyrara, mpefocraBeHa oT MHrepkapT (WM CBBp3aHUTE C HeS CbPBBPU H
MPEXH).

7.9.3. Kaptombspkatenar ce cbhriacsiBa, ye HsMa Ja BB3MPOU3BEXKIA, NyOJMpa, KOIHUpa,
MpoJiaBa, ThPryBa WM IpenpoaaBa Y ciyrara 3a KakBaro U J1a € 1edl.

7.9.4. KaproabpxaTensT mpuemMa, Y€ HOCH Isuiata OTTOBOPHOCT (M 4e M3marenst He HOCH
HUKaKBa OTTOBOPHOCT mnpen KaproabpikaTens wiM mpej TPETH JIMIA) 3a BCIKO HapyllEeHUe
Ha 3aJbJDKEHUSITa My, cbriacHo Te3n OV u 3a mocneaunuTe (BKIIOYUTETHO BCUYKU 3aryoun
WK Bpeau, KouTo M3aarensat Moxe 1a moHece) OT BCSIKO TAKOBA HApYIICHHUE.

7.10. HenuiaTeskHM onepanuu.

7.10.1. U3parensat npenocrasa Ha KaproabpikaTens HEMJIATEKHU OINEpALlMU KaTo MPOBEPKa
Ha Pasnmonaraemure cpenctBa no Kaprarta, koHpurypauusta Ha HACTPOWKHU 3a CUTYpPHOCT,
CUTHAJIM3UPAHE 3a TPAHCAKIMU, UCTOPHS HAa TPAHCAKIIMUTE U JIPYTH, KOUTO Ca JOCTHIIHU B
Kmuentckata crtpanmma Ha Ycmyrara. M3partenst Moke na moaoOpsiBa, Tpuiiara
HOBOBBBE/ICHUS, 3aTBBbpXKJaBa HUBOTO WJIM TPOMEHS HEIUIATSKHUTE yCiIyrn 0e3
MIpeIBApUTEINIHO J1a U3BeCTsABa 3a ToBa Kaprogbpxkarens.

7.10.2. KapToabpskaTensT MoXe J1a HabJiojaBa CBOUTE TUIATEKHU ONEepallii B UCTOPHSTA Ha
TpaHCAaKIMUTEe KbM IEepCOHalHATa CTpaHMIa Ha choTBeTHaTa Kapra, penoBHO 0OHOBsBaHA,
6e3 na ObJe TakcyBaH 3a TOBa M c€ ChIVIacsABa Ja HE IMOJyyaBa M3BJICUCHUS HA XapTHEH
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HocuTell. Bp3 ocHOBa Ha Monba ot Kaprogbpikarens, Uznarensat upes [IpencraBurens moxe
[0 CBOSl MpEleHKa Ja mpeaoctaBu Ha Kaproabpxaresns IONBIHUTEIHU H3BICUCHUS B
XapTHEeH GopMaT WM MO APYT HAYMH 3a TPAHCAKIMHUTE, KaTO B TO3U ciay4aid M3marenar uma
IIPaBO J1a HaYKMcau Takca Ha KaproabpikaTens.

7.11. Texyma uadopmariys 3a TpaH3aKIUUTE.

7.11.1. KaprogppkarensaT Moxe aa ce umHopMmMupa 3a HM3BBPIICHUTE C HeroBara Kaprta
TpaHCakKIMK Ha HeroBaTa KimeHTcka cTpaHuna B MEHIO ,,BXoj 3a KiIMEHTH" Ha MHTEpHET
aapec WWWw.axi-card.bg mim xato ce o6aau Ha Tenedon 0700 20 424,

7.11.2. Jlanaute OT BCcsKka cAenka npu u3noi3BaHe ©Ha Kapra ce 3amucBar B
nHpopmanMoHHaTa cucremMa Ha M3garens. Te3u KBUTaHLMHM ce cuUUTAT 3a BalMJIHO
JI0Ka3aTeJICTBO 3a C/IEIKATa, OTpa3eHa B TAX.

7.11.3. 3a wu3BbpmienuTe ¢ Kaprara Tpancakuuu IlpeacraButensT — yBeaoMmsBa
Kaproabpskatens ype3 myOnukyBaHe Ha MHpopManusaTa Ha HeroBarta KimeHTcka cTpaHuia
Ha MHTEpHET aapec WWW.axi-card.ng, 10 KosTo uMa JOCTHII MOCPEICTBOM MEHIO ,,Bxom 3a
KIUEeHTH" W/WIM 4upe3 U3MpallaHe Ha eNeKTpoHHO choOmenne CMC Ha MOOHIHUS HOMED,
nocoueH karo Homep Ha Kaprogbpkarens B JloroBopa 3a Kpenut. OT TO3u MOMEHT
KapronbprkaTenar ce cunurta 3a HaJJeKHO YBEJOMEH 3a U3BBPLICHUTE IUIATEKHHU ONEPALUH,
KaTo 3amoyBaT Ja TeKaT CPOKOBETE 3a OCIOpBaHE Ha TpaHcakuuu. Kaproabpxkarenar ce
CUMTa 3a HAJJEKHO YBEIOMEH 3a M3BBPIICHUTE IUIATEKHU ONEpaldd U B clydail Ha
HEU3I'bJIHEHWE Ha 3aJbJDKEHUETO CU 10 NpoleaypaTa 3a yBenomsBaHe Ha IlpencraBurens
IpU CMsHA HA MOCOYeHHUs B PaMKoBUS 10TOBOp TenedoHEH HOMEp 3a KOHTAKT CHIVIACHO
Hacrosmute OY. B ciydail ye KaproabpxarensT U3pUUHO € 3asBUJI JKEITAHUETO CH Ipen
[IpencraBuTens na He Mojy4yaBa KpaTKU HarnoMHUTENHU choOuieHuss CMC, To ce cuura 3a
HQ/IJIS)KHO YBEJIOMEH 3a M3BBbpLICHAaTa TPAHCAKLUs OT MOMEHTa Ha OTpa3sBaHETO U B
KJIMEHTCKaTa My CTpaHHUIIa B MEHIO ,,BX0J1 3a KIIMEHTH" Ha HHTEpHET axpec WWW.axi-card.bg.
7.11.4. KapTogbpkaTensaT ce 3aab/KaBa Jla MOAJbp)Ka BUHAM aKTUBEH MOOMJIHHUS HOMED,
nocoueH B PamkoBust norosop. B cinyuail Ha nmpomsiHa, IpeyCTaHOBSIBAaHE HA MOJI3BAHETO WU
KAaKBOTO M Ja OWjo cnupaHe Ha To3u Homep, KaproabpikarensaT ce 3ajlbjKaBa HE3a0aBHO
IUCMEHO Jia yBeaomu llpencraBurens, Karo NpU HEU3IIbIHEHHE HA TOBA 3a/JbIDKCHHE
Kapronbpkatenar mnoHacss BCHUUKM BpEOUd OT U3BBPLICHUTE CJEJ HEU3NbIHEHHE Ha
33JIbJDKEHUETO TPAHCAKIIMM, HE3aBUCHMO OT pa3Mepa UM.

7.11.5. Ilpu orka3z Ha W3marens na w3nbennu TpaHcakuuss ¢ Kaprara, IlpeacraBurenst
yBenomsaBa Kaproabpaxarens ¢ nHGopMaius 3a W3BbPIISHHS OMUT 32 TPAHCAKIHMS U TOBA, 4e
ChIlaTa € OTKa3aHa upe3 U3Mpallane Ha eaeKTpoHHO choOiieHne CMC Ha MOOWIIHHS HOMED,
noco4eH karo HoMmep Ha Kapronwpikarens B [lorosopa 3a Kpenur.

8. UneHTndUKANMOHHM JaHHU 32 J0CTBHI A0 Yciayrara u Mepku 3a CHUTyPHOCT H
HU3uckBanus.

8.1. KapromppkaTenar ce cbriacsiBa J1a U3Moyi3Ba BCHUKU WaeHTH(UKAIMOHHU JaHHU 3a
nocts, aconuupanu ¢ Kaprara na Kaproaspskarens, camo B cboTBeTCTBHE € Te3n OV.

8.2. Uznatenst, upes [IpencraBurens, npenoctass Ha KapToabpikaTens BCHUKH HEOOXOIMMU
MHCTPYMEHTH 3a 3ala3BaHe CUTYPHOCTTAa Ha MJCHTU()UMKALMOHHUTE JAHHU 3a JOCTBI [0
Kaprara. Kapronbpskarendar e B cbeTosiHue upe3 Knuentckarta cu ctpanuiia (mepcoHainHa yeo
crpanuna Ha Kapronbpxkarens wim upe3 obaxkaane Ha ten. 0 700 20 424) na xoHTponupa
CUTYPHOCTTa W Ja u30srBa HEmo3BoJieH nocThll 10 KaproBara cu cmerka mnu Kaprara.
KaproabpkaTensT uMa Bb3MOXKHOCT U € 33JBbJDKEH Ja Ce CBbp)Ke He3a0aBHO M BBB BCEKU
enuH MoMmeHT ¢ LleHTwpa 3a Bpb3ka Ha [IpeacraBurens u na undopmupa IlpeacraBurens 3a
Kpax0a, n3ryoBaHe WM HE3aKOHHO NMPHUCBOSBAHE, WM HEMO3BOJIEH AOCTHII, UJIH MOJI3BaHE Ha
UACHTU(PUKAIIMOHHN JaHHU 3a nocTbll 1o Kaprara. Ilo Tasu npuumna Kapromgbpxarenst
HOCH IThJIHA OTTOBOPHOCT 32 MA3€HEeTO Ha MJIECHTHU(UKAIIMOHHUTE JAHHU 32 JOCTHII B TaliHa U
3a TIpeANpHEeMaHEeTO Ha MEpPKH 3a 3ama3BaHeTO UM M M30srBaHe Ha 3ary0a, KpaxOa wim
HE3aKOHHO NPUCBOSIBAHE, UJIM HETIO3BOJIEH IOCTHII U non3BaHe Ha Kaprara.
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8.3. Ha Kaprongbpkarens ce 3abpansiBa na naBa Kaprata Ha Tpero JHIle JOPH KOTaTo
Kaprara ce mom3Ba c¢ IIMH, 3amoro m B Te3m cmydam c Kaprata moxke na Obae
3M0yNnoTpeOeHO W ToBa Ja OBJe NpUYMHA 3a HEPa3pelICHH TPAHCAKIMH, 3a KOETO
KapTroabprkarenar HOCH MbJIHA OTTOBOPHOCT.

8.4. KapromwppkaTensar ce cbIyacsBa Ja yBenomMu He3abaBHo [IpencraButens, upe3
nocoueHute B Hacrosmure OY HauMHM 3a KOHTaKT, B Cllydaili Ha H3TyOBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM HETIO3BOJICHO TMOJI3BAaHE HAa WIACHTHU()DUKAIIMOHHUTE JaHHH 32 TOCTHIT U/ UIU
Kaprata m nga npeanpuemMe BCHUYKHA NMPEBAHTHBHU W OXPAHUTEIHU MEPKH, MO3BOJEHU OT
VYenyrata win M3parens, 3a 1a HaMaldd PUCKOBETE OT HEMO3BOJICHW TPAHCAKIMU U BPE.IU.
KaprogbprkatensaT ce chriiacsBa aa yBeaomu IlpeacraBurens He3ab0aBHO MO CHITUS HAYMH 3a
BCSIKO €/IHO HapyIlleHHe OTHOCHO CUTYPHOCTTa Ha Y Cllyrara, KOeTo My € U3BECTHO.

8.5. Axo Kaproawpkarensat cmsra, ue Kaprara e Omina u3nosia3BaHa Mo HEMO3BOJICH HAYHH,
Kapronwpxkarensar TpsiOBa 1a ce cBbpike ¢ [IpencraBurens He3abaBHO.

8.6. M3nmarensT MOXe Ja MPEYyCTAaHOBH M3IOJI3BAHETO HA WIACHTH(UKAIIMOHHUTE JaHHH 3a
JOCTBII, BKJIIOUUTENHO Ja Onokupa Kaprata, ako uMa OCHOBATEIHM CHMHEHHUS, 4Ye
CUTYPHOCTTa UM MOXKE Ja € OWiIa KOMIIPOMETHpPaHa, WM Y€ € HMMaJl0 HEYIIBJIHOMOIIECHO
H3II0JI3BaHE WIIM U3MaMa.

8.7. U3narensat unu [IpencraBurensat yBegomsaBa Kaproabpikarens npeaBapuTeHO, UK aKO
TOBa 3acTpalld CUTYPHOCTTA Ha IUJIATEKHUS WHCTPYMEHT - BeIHAra clieJl CIUpaHeTO Ha
M3MO0JI3BAaHETO HAa MJICHTU(DHKAIMOHHUTE JAaHHU 3a JIOCThI WM Ha Kaprara, mocouyBaiiku
MPUYMHUTE 3a CIHUPAHETO, OCBEH aKO TOBa IMPENOCTaBiHE Ha WHPOpMAIUs IIIe
KOMIIPOMETHpPa MEPKHUTE 3a CUT'YPHOCT WJIM IO HAKAaKbB HAaYuMH € HEe3akoHHO. M3marensr
aKTUBUpPA OTHOBO MJACHTU(UKAIIMOHHUTE JaHHM 3a AOCTHI Wi KapraTa uimm npeaocTassi Ha
KaprogbprkaTens HOBM aKTUBHU HJICHTU(DHKAIMOHHU JaHHU 3a JIOCTBII BB3MOXKHO Hal-
OBp30 clea Karo MPUYMHUTE 32 CIOUPAHETO OBJAT NpeMaxHATH M IPH YCIOBHE, de
KapToabprkarenar u3nbJIHU CBOUTE 3aJbJDKEHHS KbM M3marens mo kaproBata CMETKa, aKo
HMa TaKHBa.

9. IloBepuTesaHoct u JInunu 1annu Ha Kaproabpaxares.

9.1. C noanucBanero Ha Hacrtosmute OV, KaproabpkaTensT gaBa CbhIVIaCMETO CH 3a
BHJICO3aCHEMaHE MPU U3BBPIIBAHE Ha TpaHcakuuu ¢ Kaprata B 00EKTH W OmeparuuTe 1o
TeryieHe B Opoii u ce chriacsBa Tene(OHHUTE Pa3roBOpU ChC cayxutenu Ha [IpeacraBurens
u U3narens nu ooMeHbT Ha nHPopManus Mexay Hero u IlpencraBurens, kakro u M3naremns
na ObAAT 3aMKMCBaHU U ChbXPaHSIBaHHU.

9.2. C mnoanucBanero Ha Hactosmmre OV KaproabpkarensT naBa ChITIACHETO CH U
ynbiiHOMOIIaBa W3parens, neilctBamy camocrodarenHo unu upe3 llpencraBurtens, na
npeaocTaBsi HHGOPMAIIHs, BKIIOUYUTETHO JUUYHUTE NaHHU Ha KapTtombpkarens Ha M3narens
u opranute Ha MBP nipu cbMHEHuHe 3a 3moynorpeda oT crpana Ha Kaproabspikartens ¢ Heropu
nanHu uinu ganau 3a Kapra w/umm [TUH, npu chMHeHue, ye TpeTH Jidiia ca 3J10ynoTpeOuiu ¢
nanau Ha Kaproawpkarens unm ¢ nannu 3a Kapra w/unu [1IMH, kakTo M BbB BCUYKHU APYTH
Clly4au Ha HEMPaBOMEPHO u3noia3BaHe Ha KapTtaTa uiv HeWH qyOiuKar.

9.3. KapToabpxkaTensat naBa U3puyHO, 0€3YCIOBHO M HEOTMEHHMO chIylacue Ha M3garens,
JENCTBAI] CaMOCTOSITETHO Wiu upe3 [lpemcraButens, Aa mpenocTaBs BCUYKM JaHHU Ha
Kaprogbprkarens, BKIIOUMTETHO TE3W, NPEACTaBIABAIIM JIMYHU JaHHU 1O CMHCHIA Ha
3akoHa 3a 3allyMTa Ha JIMYHUTE JIaHHU, HA CUCTEMHUS KapTOB oreparop, Ha Thproeiurte,
kouto M3parensat uma CKIOYEHU JOTOBOPH 3a MpuemaHe Ha miamjanus ¢ Kaprtu, na VISA
nnu MasterCard, wnm mogoOHa opranmzaius, ¢ KosATo M3marensT mma CKIIOYEH JOTOBOP,
BKJIFOUMTETHO U HA JIPYXKECTBA, KOHTPOJIUPAIIH, KOHTPOIUPAHA WU IO OOII KOHTPOI Ha
VISA wmu MasterCard, kakTo U Ha Jpyrud juna, oOpaboTBamM JWYHWUTE JaHHU WIIH
yITBITHOMOIIIEHU OT M3aarens, kaTo JaHHUTE ce ChOOIaBaT BbB BPb3Ka C aBTOpPHU3aIMATA Ha
mamanusaTa ¢ Kapru.



9.4. KaprtomgbpkaTensT ce chIilacsiBa C ONHUCAaHaTa IMoO-Tope o0paboTka (pa3KpuBaHE,
MI0JI3BaHE U NPEJOCTABsIHE) Ha HETOBUTE JIAHHU U MOTBBPKJaBa, Y€ € 3alo3HaT ¢ (akTa, 4e
[IpencraButenar u M3paTensT UMaT 3aKOHHO MPaBO M MHTEPEC OT JOCThIA IO JaHHU Ha
KaproabpkaTtens, 3a Aa 3alUTAT CBOUTE HMHTEPECH, MHTEPECUTE Ha CBOMTE OpPraHU Ha
yIIpaBJIEHUE U ChAPYKHUIU/AKIIMOHEPH, KAKTO U C I1eJ1 00e3MeuaBaHe Ha IIPaBOMEPHOCTTA Ha
CBOATA JIEHHOCT, ChOOPA3HO M3UCKBAHUATA HA 3aKOHA.

10. ITo3BoJienn Tpancakuum 1 IoauTHKA Ha TONMYCTUMOCT.

10.1. KaproabpxkaTesT MOXKe Ja W3MoJ3Ba YciayraTta J00pOChBECTHO M B ChOTBETCTBHE C
ynotpebata Ha Kaprata, kakto e onpeneneHa ot KaproBara opranusaiusi 1 B CbOTBETCTBUE
c tezu OY.

10.2. AGcomoTHO 3a0paHeHo € Ja ce MoJi3Ba YciIyrata B HapylIeHHe Ha Te3d Y CIIOBHS, WU
32 KaKBUTO M J1a € JPYI'M HE3aKOHHU LIeJM BKIIOYHMTEIHO, HO HE caMo, MU3MaMa, IpaHe Ha
Iapy, yKpUBaHE Ha JAHBLUU WIN APYTM HE3aKOHHU JEHHOCTH WIM JEHHOCTH, KOUTO HE ca
JOIyCTUMHU criopes npaBuiara Ha KapToBuTe oprannsanuu.

10.3. Hapymenuero, Ha KOSTO M JAa € OT IOCOYCHHTE 3a0paHH, MOXE Ja JOBEIAe [0
He3a0aBHO clMpaHe Ha Mosi3BaHeTo Ha Ycayrara ot Kaproawpikarens, OnokupaHe Ha
cpeactara no Kaprara, npaBoto Ha WM3matens na 3agbpxka cpexacrBa no Kaprara 3a
yJIOBJIETBOPsIBAaHE Ha BpeaM, IoHEceHu oT M3narens.

11. Takcu 3a Yceayrara. Takcu 3a 00MeH Ha BajyTa.

11.1. W3parenar me HauucnsBa Ha Kaproabpkarens TakcH 3a IOJ3BaHe Ha Yciyrarta,
onpenenenu B Tapudara. Tapudara moxke na 0bae npomMeHsiHa OT V3maTenns e THOCTPaHHO C
2-MeceyHo mpenusBecTHe, usnpareHo ot IlpeacraButens no Kaproabpikatens upes
yBegoMieHre B KnueHTckara cTpaHula U 4pe3 U3MpaliaHe Ha KpaTKo TEKCTOBO ChOOLIEHHE
(sms) Ha mocoueHus ot Kaproabpxarens akTyasneH Tene(OHEH HOMEp, B KOHTO CPOK, aKko
KaprogbpkaTensiT He € chIJaceH Ja IpueMe MpoMsiHaTa, TpsOBa na m3Bectu M3marens
u3puuHo upe3 IlpeacraBuTens u na ce oTkaxe OT yciayrara. AkTyanusupaHneTo Ha Tapugata
e Obae myOaMKyBaHO U Ha yebOcaiita 3a ycimyrarta.

11.2. Tlpu Ttpancakuuu c Kaprara, u3BbpLIEHHM BBbB BallyTa, pa3jiMdyHU OT BajyTaTa Ha
Kaprara, 3agpokeHusiTa ce NpeBalyTUpaT Karo ce TpaHchopMmMHpaT BbB BalyTara Ha
Kaprara, npunaraiiku akryaneH 3a aeHsi Ha oOpaboTka kypc Ha VISA wim MasterCard, B
KOITO IUIaTe)XHaTa oNepalusl € W3BbpIIeHa, MUHAJIA Mpe3 KIMPUHT WM Mpe3 CEeTHIMEHT ¢
KaproBara opranuzanus u KapToBaTa IUIaT€KHa CMETKa ce 3aJb/DKaBa C IpeBajlyTHpaHaTa
cyMma.

11.3. KoraTo oOmsiHa Ha BaiyTa ce npeziiara ot M3garens Ha MACTOTO Ha MOKYIKaTa, Ipeau
aBTOpM3alMATa Ha TUIaTe)KHATa onepalus 1e 0bJe npeacTaBeH Ha yeOcaiita Ha M3narens 3a
VYcnyrara oOMeHHMS Kype, KOWTO 1€ ce MPUJIOKU 3a TpaHcakuuATa. Ype3 NpucThlBaHe KbM
HapexJaHe Ha TpaHcakiusaTa KaprogbpikaTensT ce cbriacsBa ¢ oOMsSHaTa Ha BajlyTa, Ha
0a3aTta Ha moco4yeHust oOMeHeH Kypc. Korato oOMsiHa Ha BajlyTa ce mpejJjara Ha MsCTOTO Ha
nokynkata oT TwproBena, a He or Wznmarens, KaproabpikaTenaT u30upa aa pasperu
IJlaTeXKHaTa olepalnusi Bb3 OCHOBaTa Ha OOMEHHMSI KypC M TaKCUTE, NpujaraHu oT
Teproseua, a M3narenat He HOCH OTTOBOpPHOCT KbM KapToabpikaTens 3a Ta3u oOMsiHA Ha
BaJyTa.

11.4. Beuuku Takcu ce HauucnsBaT Ha Akcec daifHanc w/unu KaptomabpikaTens cbhIrilacHO
U3pu4HO nocoueHoTo B Tapudara, BbB BaslyTaTta Ha u3zgaaeHara Kapra.

12. OTtroBopHocr.

12.1. U3parenar Hocu OTroBOpHOCT cbriacHo Te3n OV u npasunata Ha 3IIYIIC 3a TouHOTO
U3ITBJIHEHHE HA MJIATeXHUTE onepanuu crpsimo Kaproabpxarens.

12.2. HW3parensT HOCHM OTFOBOPHOCT TIped  KapTOAbp)KAaTeIUuTe 3a JEHUCTBHUS Ha
[IpencraButens cu BbB Bpb3Ka C MPEJOCTaBIHETO Ha IUIaTEXHATa yciayra 1o M3JlaBaHe Ha
KoGpanaupanara kapra u me obe3mern Kaproabpskarenss mpu HacThIIBaHE HAa BpPEAW BHB
BpB3Ka C TE3U JICHCTBHsI, KaKTO U 3a Oe3neiicTBusATa oT crpana Ha [IpencraBurens.
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12.2. KaproabpkaTensaT Aekiapupa, ye pa3Oupa W ce cbriacspa, ye M3garenst He HOCH
OTTOBOPHOCT CHpPSIMO Hero B OTHouleHusTa Ha Kaprombpikartens cbc 3aemoparens IO
Jorosopa 3a Kpeaur.

12.3. KaproabpkaTenaT HOCH OTTOBOPHOCT 3a BCHYKHU 3aryOH, NMPETHPIEHU BB BpPb3Ka C
HENO3BOJICHW TPAHCAKLMM B pPE3ydTaT Ha M3ryO€H, OTKpagHAT WJIM IPUCBOEH ILIATEKEH
UHCTPYMEHT, ako KaprombpikarensT He € YCIsul Ja OCUTYpU CUTYPHOCTTa Ha IUIATEKHHS
HUHCTPYMEHT, 110 pa3mep ot 150 Espo.

12.4. KaproabpkateylsiT HOCH I'bJIHA OTTOBOPHOCT crpsiMo M3marenst 3a BCUYKUA Bpeau,
MOPOJICHH BBB BpPB3Ka C HEMO3BOJCHU TPAHCAKLUMHU W/HIM BCUYKH BpPEAM, HE3aBUCHUMO OT
cymMara Ha 3aryOuTe U Bpenute, ako KaprogbpxarensaT e AeiicTBaia U3MaMHO, I C YMUCHI
WK rpyda HEOPEKHOCT HE € M3IIBJIHWI HAKOE OT 3aJBJDKEHHSTA CH, MPOU3TUYAIM OT TE3U
OV wnu 3akoHa, BKJIIOYMTETHO 3aab/DKeHHeTo Ha Kaproabpikarens 1a cbhXpaHsBa Ha
CUT'YpHO MSCTO MJICHTH(PUKALIMOHHUTE JaHHHU 3a AOCTHI, KapTara wim Apyro 3aabiKeHHe.
12.5. KapronbpkaTensat uMa MmpaBo Ha 00€3IIETeHHE 3a MOHECEHUTE OT HEero 3aryou BbB
Bpb3Ka C HEMO3BOJEHU WIM HENPAaBUIHU TPAHCAKLIMM, MW3BBPLIEHU CIEI KaTo
Kapronbpxkarenar e ysemomun W3parens wnm IlpencraBurens 3a HEMO3BOJEHUTE MU
HEMpPaBUWIHUTE TpaH3akuuu. KaprombpkaTeiasT MMa NpaBo Ha ToBa OOE3IIETEHHE CaMoO B
ciydaid, 4e chuuaT € yBemomun Mzmatens umm IlpencraButens 3a HEMO3BOJICHUTE WIIH
HENpaBWJIHU TPaH3aKLMU He3a0aBHO B JIEHS, B KOMTO KapToBaTa cMeTka Ha KapTtoabpxkarens
e Omna geOutupana. M3nartenst, B CpOK OT celeM THU, CUYMTAH OT Jarara Ha MoJlydyaBaHE Ha
Mousibata Ha Kaprombpikatens, nogazneHa 1o Hero uinu upes IlpencraButens, mpocnesssa
TpaHcakiusaTa u yBeaomsisa Kapronbpikartens 3a pesynrara. Korato Kaproaspikarensat nma
mpaBo Ha oOe3umereHue, W3narensr e BB3CTAHOBM cymMara Ha HEOTOPU3UPAHUTE
TpaHCaKIUM, cjel MpHcCIaJjaHe Ha cyMaTa 3a HAauyuCJIeHHUTe Takcu cropen Tapudara, kato
KpeauThpa KaproBara cMeTka Ha Kaproabpikaresns.

13. IlpexkparsaBane Ha Yciayrara.

13.1. UsparenstT Moke Ja MpEeKpaTH OKOHYATENHO 3aHanpen W PaMKOBHA JOTOBOp C
JIBYMECEUHO NPEIU3BECTHE, KAKTO € OBJIACTEH 3a TOBAa OT 3aKOHA, OCBEH aKO MO-KPaThbK
nepuoj He € yropopeH B Te3u OVY.

13.2. W3garensT uMa NnpaBOTO Jla NMpEKpaTH €AHOCTPAHHO IOJI3BAHETO Ha Yciyrara, ako
HACTBIIH JIOPH U €HO OT CIETHUTE ChbOUTHS:

13.2.1. HapymaBane otctpana Ha KapToabpikaTens Ha 3a1bDKEHUATAa UM ChIylacHO Te3u OY
WM 3aKOHa, WM mpaBuiata Ha KapToBuTe W Apyru opraHu3anuu (UiIM ca JAEHCTBAIU IO
Ha4YMH, KOHTO SICHO IOKa3Ba, Y€ HE BB3HAMEPSBAT, WM HE Ca B CHCTOSHUE Jla Cra3BaT
pasnopenoure Ha Te3u OY).

13.2.2. HenoOpocwsBecTHOCT OTCTpaHa Ha Kapromgbpikarens, Hampumep, HO HE camo,
HEIMpPEeOCTaBsIHE HAa TOMCKAHU JAaHHU WM MIOCOYBaHE HA HEBEPHU JAHHM.

13.2.3. HenonyuaBane Ha momHoBeHata Kapra B cwoTBercTBHEe ¢ OY B paMKuTe Ha JBa
Mecela ciiel U3TH4aHe Ha cpoKa Ha BanuaHocT Ha Kaprara.

13.2.4. HeusnbiHeHuEe OT KakbBTO M Jla € XapakTep OTcTpaHa Ha Kaprtoabpikatens mno
Horosopa My 3a Kpenut cbc 3aemonarerns.

13.2.4. WU3narensat € NpuHyAEH Ja mnpekpatu PamMkoBusl TOTOBOpP MO CHiIaTa Ha 3aKOH WJIH
npaBwio Ha KaproBa opranuszamus wiu apyra TakaBa OpraHuzainusi, WiIH MO cujaTta Ha
pasnopexaaHe Ha peryjaaTopeH OpraH.

13.4. 3a mpekparsBaHeTo Moii3BaHeTo Ha Kaprata Ha HsAKOEe OT U30pPOEHUTE MO-TOpE
ocHoBaHus, Kapromgbpxkatenar me Obae yBemomeH upe3 [lpeacrasutens B Kimentckara
CTpaHMIIa M 4Ype3 M3MpalllaHe Ha KPaTKO TEKCTOBO CHOOIIEHHE (SmS) Ha IMOCOYEHHUs OT
Kapronbpikatens aktyaneH TenedoHeH HOMEp. YBEAOMIIEHHETO 3a MpeKpaTsBaHE MOXKE Ja
ce cpoO1mm Ha KapToabprkarens upe3 MecedHuTe U3BJI€UEHHS, BKIFOYUTEIHO 110 eEKTPOHEH
BT WIK Ja My ObJie U3MPATeHO MO JPYT MOAXOASI] HaYMH, B ChOTBETCTBHE C HACTOSILIUTE
oVv.
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14. IIpomenn no YciaoBusTa.
14.1. Hacrosmmure OV, kakto u Tapudara xpM TIX, Morar aa ObJaT TPOMEHSHH
enHocTpanHo oT M3zmatens, karo Kaprombpikarenst me Oble yBeIOMSBaH 3a TOBa upe3
[IpencraButens, koiTo e ru myonaukysa B Kinenrckara crpanuna Ha KapToabpxkaTens u Ha
MHTEpHET CTpaHUIlaTa CH Ha ajpec Www.axi-card.ng, upe3 MecedyHuTe M3BICUCHUS U 4pe3
U3MpallaHe Ha KpaTKO TEKCTOBO choOuieHue (sms) Ha mocoueHusi ot Kaproabprkarens
akTyaseH TenedoneH Homep. Ako Kaproabpxkarenar He Bb3pa3u MUCMEHO CPeIly IPOMEHHUTE
B JIBYMECEUEH CPOK OT YBEJAOMJICHHETO, HEOOOPUMO C€ CuuTa, ue I'M € mpuena. AKO He €
chbIVIaceH C MpoMeHute, KaproappkaTensT uMa mpaBo ¢ MMCMEHO W3SIBICHHE J1a IPEKpaTH
He3a0aBHO MpPaBOOTHOLIEHHETO. B To3u ciyuait KaproabpikarensaT ce 3aabiKaBa J1a BbpHE
Kaprara Ha [IpencraBurens.
14.2. KaproabpxaTelsT MOXE Ja MOJy4d IO BCAKO BpEME akKTyajHaTa peJakuus Ha
Hacrosmute OY u Tapudara na M3garens upe3 oTnedyaTBaHETO UM OT MHTEPHET CTpaHULIATa
Ha [IpencraBurens (Www.axi-card.bg), kakro u Ha XapTHeH HOCHTEN BbB BCEKH O(DHUC HA
IIpencraBurens.
14.3. U3patendar cu 3ama3Ba IpaBoTO 0€3 MpeIBapUTEIHO YBEAOMSBAaHE Ja OCbBPEMEHSBA U
npepaboTBa MEPHOAMYHO CBOUTE TOJUTUKMA WIM Ja [00aBsi MEPUOJUYHO HOBH
(yKIIMOHATTHOCTH, KOUTO ca B moii3Ba Ha KapToabpxkaTens, KOUTO MOrar Ja ce mpuemaT u
Kapronbprkatens upe3 camoTo UM non3Base. TakuBa npepabOTKK MOTar Jja CTaHaT 110 HAYUH
n3bpan mo cBoOoaHa mperneHka oT M3marenss kKaTo TO3M HAYMH MOXE Ja BKIIOYBA
KOMYHHUKAIMs 4pe3 MMeiia wiu upe3 myOnuKyBaHe Ha WHopMmanusara Ha yeOcaiTa Ha
W3 parens nnu Ha [Ipencrasurens 3a Ycnyrara.
15. KomyHukauus u u3BeCTHUs.
15.1. KaproabpkarensT Aexkiapupa, uye pa3Oupa U ce chriacsiBa, ye LsjiaTa KOMYHHKAIUSI
BBB Bpb3ka ¢ Kaprara nie ce uzpbpiiBa upes [IpencraBurens.
15.2. VYBemomnenusiTa BBB Bpb3Ka ¢ u3noia3BaHeTo Ha Kaprara ce mpaBAT oOT
Kaprogbpxkarens no [IpeacraBurens no:

« tenedon 0700 20 424 (63 TOMBIHUTEITHO TAKCYBAHE);

« TMcMeHo B oducute Ha ,,Akcec Daiinanc” OO/I;

- eJIeKTpOHHa To1a ¢ aapec iInfo@axi-card.bg nmu help@axi-card.bg
16. O01M 3aKOHOBH yCJIOBHS.
16.1. Bceku MCK UM CHOp, BB3HUKHAI B PE3yJITaT OT MPEelI0oCTaBsiHEe Ha YciyraTa OT CTpaHa
Ha M3narens TpsOBa Haif-Hampen Aa Obae oTHeceH KbM [IpencraBurens upe3 mMOCOYCHUTE B
Hacrosimute OY  HaumHM 32  KOHTakT. Kaproabpxkartemsat TpsOBa J1a mojane
OmnakBane/XKanba nu4HO, B THUCMEH BHJ SICHO, 3asABABaliKM MPUYMHUTE 34
xanbaTa/oniakBanero. M3parensT 1me ce onuTa Ja HaMepu paspelieHue  Ha
*anbaTa/onjaaKBaHEeTO, B pa3yMeH CPOK MOJ YCJIOBHE, Y€ € TOJIY4YeHO SICHO M TPaBHIHO
Mo/IaJIeHo orlakBaHe. KapToabpikaTenar Moxe Ja OTHECe BCSKO OIJIaKBaHE, KOETO HE €
ynoBieTBopeHo oT M3nartens 3a pasrinexaaHe ot [loMupuTenHaTta KOMUCHS 3a IUIATEKHU
cropoBe ¢ azpec: mi. ,,CinaseitkoB" 4A, et. 3, Codusa 1000, bearapusi, kosiTo € OBIacTeHa aa
mpenara M3BBHCHIACOHO peIleHHe Ha CIOpOBE, C KOETO M JBETe CTpaHH TpsOBa na ca
CBIJIACHU.
16.2. KapTogbp:KaTensT ce CchIilacsiBa, Y€ aBTEHTUYHOCTTA W/UIM TOYHOTO M3MBIHEHUE Ha
TpaHCAKIUUTE U onepanuute oT M3marens, me ce JoKa3BaT ¢ pa3leyaTKyd WM U3BJICUYEHUS,
W3TOTBEHH WM Te€HEpUPaHU OT MHPOpMAIMOHHATa cucTeMa Ha M3nmaTtens, KaTo Hampumep
KJIMEHTCKaTa CTpaHHWIla WIM Jpyra coTyepHa cucTema, u3mnoi3BaHa ot W3nartens, B
KaueCTBOTO Ha peryJjiipaHa IiaTeKHa UHCTUTYIUS.
16.3. OtHomenusta Ha Kaproabepxkarensa ¢ M3garens ce perslaMeHTHpaT OT 3aKOHUTE Ha
boearapus. Bcuuku crnopoBe 1Mo MOBOJA NpeNOCTaBsHE Ha Yclyrara mie MOJUIekaT Ha
pelaBaHe OT M3KIIIOUMTENHATA MOJACHAHOCT Ha KOMIIETEHTHUTE OBJITapCcKH ChIWJIMILA B TP.
Codus. Beopeku To3u n300p Ha MoAChIHOCT, KapToabpkaTensT ce chriacssa, 4ye M3mparenst
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e ¥Ma U MpaBO MO CBOSI MPEIeHKa Ja MPEIsBU MCK WM Ja NMOTHPCH YJIOBIETBOPEHHUE IO
chaeOeH pea (Wiau APYT BU IIOMOII] IO ChACOCH ITbT) BHB BCSKA €HA IOPUCTUKIIHS.
17. Tapuda 3a apmxkumure Takcu oT Kaproawspxkarens 3a Kpenutna xapra KoOGpanaupana

maTexxHa kapta Axi/Access Finance/iCard/MasterCard Kapra

TAPHU®A
3a ABJOKHUMHTE TAKCH

3a KoOpanaupana miarexna kapra Axi/Access Finance/iCard/MasterCard

Kaproabp:karen
Kpeauren numut 6e3 Takca
Taxca rogunrHo o6cnyx)Bane Kobpanaupanu kaptu 34 BGN
W3naBane Ha kapTa 0e3 Takca
IIpensgaBane Ha KapTa 6e3 Takca
[Inamane npu Teprosen B buirapus 0e3 Takca
[Inamane npu Thproelu B 4yxOnHa 6e3 Takca
[Tnanjane Ha KOMyHaIHH ycinyru npe3 yeOcaiita Ha iCARD 0e3 Takca
Takca 3a tersiene napu B 6poit Ha ATM B bbarapus 1.50 BGN +3%
Taxkca 3a ternene napu B Opoit Ha ATM B crpanu ot EC 3 BGN
Taxca 3a ternene napu B Opoit Ha ATM B ctpanu u3sbH EC 5 BGN
Taxca 3a Ternene napu B Opoit Ha uyxa [IOC Tepmunan B boarapus 1%
Taxkca 3a ternene napu B Opoit Ha uyx [10OC Tepmunan B uy>xOuna 1% + 6 BGN
Takca 32 HEOCHOBATEIHO OCITIOPEHA TPAHCAKITUS 25,00 BGN
[Ipomsana Ha [IMMH-kon B ctpanu or EMO 0e3 Takca
IIpomsna na [IMH-kox B ctpanu n3spn EMO 6e3 Takca
ITpoBepka nHa 6ananc Ha ATM B crpanu ot EMO 6e3 Takca
ITpoBepka Ha Oamanc Ha ATM B crpanu u3ssH EMO 0e3 Takca
Ortka3zana tpancakuus Ha ATM B ctpanu or EMO 6e3 Takca
Otkazana tpancakuust Ha ATM B ctpanu u3bH EMO 0e3 Takca
Hpyru onepaiuu ATM 0e3 Takca
JlObJIHUTETHH YCJIYTH
[IpensnaBane Ha kapTa (110 UCKAHE HA KJIIMECHTA) 0e3 Takca
Takca 3a 6;0KMpaHe Ha KapTa 0e3 Takca
Taxca 3a nebnokupaHe Ha KapTa 0e3 Takca
Takca 3a u3BecTsiBane upe3 e-mail 0e3 Takca
ITpomsiHa Ha mapaMeTpHu Mo KapTH 0e3 Takca
[TonpoOHO U3BIEUEHUE BCEKU MECEI] 0e3 Takca
Crpasku B IHTepHeT 0e3 Takca
JXHEBeH/ceqMu4e
CTaHaapTHHM JUMUTH N0 TPAHCAKIMHU "

Ternene Ha napu B 6poii B bbsirapus u uyxOnHa

1000/3000 BGN

IToxynka Ha [TIOC B bbirapus u B 4yxOuHa

4000/7000 BGN

OO0111 TMMHUT 32 TPAHCAKIINH

4000/7000 BGN

* EC - EBpornelicku cbi03
**ENO - EBporneiicka HKOHOMHYECKa OOLTHOCT

Lenute ca ¢ Bxmouen JIJIC.

3a Hepernamentupanu B Tasu Tapuda ycioyru, mpemocraBsau ot MasterCard, ce mpumara

TAXHATa OIC€HOBA ITOJIMTHUKA
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